	Get customer satisfaction with accurate commercial vehicle stated amounts


	
	


By keeping stated amounts up-to-date, your customers will be fully covered for claims-and they can save money, too 
The value of your commercial customers' vehicles helps determine their Progressive Commercial Auto premiums as well as any payout following a loss. 

Accurate stated amounts improve customer claims experiences
If your customer's commercial vehicle is ever declared a total loss following an accident, we'll pay whichever is less: the stated amount or the actual/book value, minus the deductible. So be sure to discuss stated amount with current and potential customers to make sure they have the appropriate value listed for their vehicle. Not only will they be covered for a potential claim, they could save money if their vehicle's value has depreciated significantly. 

For prospects: Get stated amount right when you quote
When you quote a new Commercial Auto customer on ForAgentsOnly.com (FAO), ask them for the vehicle's current retail value including any special or permanently attached equipment. Identifying the correct stated amount ensures the right coverage at the right price.

For customers: Verify stated amount prior to renewal
We don't automatically depreciate stated amount, so it's important to review vehicle values and modify stated amounts at renewal. And remember, any resulting decrease in premium could mean an increase in retention.

